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Dear Client, 
 
Included in this packet is an application for HWAP services through the Ohio 
Department of Development Energy Assistance Programs. Please complete all 
included paperwork, as well as the application, and return with required documents 
to the HWAP office by mail at: 
 
SCCAA HWAP  
3013 Mahoning Rd. NE  
Canton, OH 44705 
 
 
Please keep the documents explaining the HWAP program for future reference. 
 
  
Thank you,  
 
 
Stark County Community Action Agency  
Home Weatherization Assistance Program  
PH:  (330) 452-9823
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Weatherization Facts 
 
Home Weatherization Assistance Program (HWAP) is a federally funded, low-
income residential energy assistance program that reduces the energy use of 
qualified households throughout the state. HWAP services may include the 
following: 
 

 Attic, sidewall, and basement crawlspace insulation. 
 Blower door guided primary air leakage reduction. 
 Health and safety inspections along with testing. 
 Primary heating systems inspection. 
 Electric baseload measures. 

 
Services are based on an inspection of the structure and energy use of the home, as 
well as the ability to achieve insulation priorities. 
 
 
What HWAP IS NOT: 
 

 HWAP is not an emergency response program.  
 HWAP is not a furnace or water heater replacement program. 
 HWAP does not replace roofs, install storm windows/doors, prime 

windows/doors, paint houses, remove water or mold from houses, or install 
siding or spouting. 

 
 
Your home must pass our inspection to receive HWAP services.  If your home has 
any of the following existing conditions, SCCAA will not be able to provide service 
until these conditions have been corrected: 
 

 A roof that is leaking and needs repaired or replaced. 
 Weak or sagging ceilings that cannot support insulation/installation 

pressure. 
 Home renovations/rehabilitation in process. 
 Plumbing or sewer leaks. 
 Electrical repairs. 
 Existing mold and/or mildew problems. 
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Cost 
This program is available for homeowners and renters who meet the income eligibility 
guidelines. Renters will need the cooperation of their landlord to participate in the 
program. 
 

The program cost is free of charge for income eligible applicants.  
 

Rental property owners may be subject to mandated program charges.  
 
 

Income Eligibility 
This will be determined at the time your application is taken.  All individuals, age 18 
years or older, residing in your home must provide income documentation for the past 
12 months to determine your qualifying status for HWAP services. All items required 
to complete the application will be explained to you upon agency contact. 
 

Poverty Guidelines: 48 Contiguous States                                             
(all states except Alaska and Hawaii)                          

Household Size  
200% of Poverty  
(Dollars Per Year ) 

1 $30,120 
2 $40,880 
3 $51,640 
4 $62,400 
5 $73,160 
6 $83,920 
7 $94,680 
8 $105,440 

For households with more than eight (8) members, add 
$10,760 for each additional member. 

 
 

Required Documents 
1) Copy of most recent electric bill. 
2) Copy of most recent gas bill. 
3) Copy of social security card(s) for every member in the household. 
4) Copy of birth certificate(s) for every member of the household. 
5) Proof of home ownership (SCCAA will obtain the County Auditor’s record, 

where applicable). 
a. Renters – Landlord permission is required. Landlord must contact our 

office directly at (330) 452-9823 before consideration of Weatherization 
services. 

6) Proof of past 12 months of income for each household member, 18 years of age 
and older. 

7) If applicable, proof of Supplemental Security Income (SSI), Temporary 
Assistance for Needy Families (TANF), or Home Energy Assistance Program 
(HEAP). 
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Weatherization Timeline 
 
Weatherization is a five-step process.  Please review the steps listed below so you 
will be familiar with the process. 
 

1) You will need to complete an application with the qualifying documentation 
for approval.  You may either request an application by mail or complete the 
application from our website -https://www.sccaa.org/wba/content/agency-
programs/hwap/ 

2) If your household is approved, you will be placed on our wait list.  When your 
name comes up for an initial inspection, an HWAP representative will call 
you to schedule an appointment, this could take 2-12 months. 

3) When the inspection is complete and all necessary details are in place, your 
job will be issued to a qualified, approved heating contractor.  The Contractor 
will then contact you to schedule work. 

4) When HWAP has received notification that all necessary HVAC repairs have 
been completed, your job will be issued to a qualified, approved 
weatherization contractor.  The Contractor will then contact you to schedule 
work. This work may take several days, so please make arrangements for an 
adult to be present each day of work. 

5) When HWAP receives notification that all weatherization measures have been 
completed, a final inspection of your home will be scheduled.  The final 
Inspector will contact you to schedule the inspection.   We report all 
completed jobs to our funding source for payment.  If we are unable to do so, 
reimbursement may be required. 

 
HWAP is funded through the Department of Energy and the State of Ohio.  There 
may be a request for a follow-up inspection of your home from the State Monitors.  
Please attempt to accommodate their request should your home is selected. 
 
If you feel you are unable to comply with any of these steps, please defer your 
application until you and your home will be available for the entire process.  
 
Thank you in advance for your full cooperation. We look forward to working with 
you.  Should you have any questions or concerns, please call our office at  
(330) 452-9823.
 

file://centralmail/Users/tturner/My%20Documents/FORMS/www.sccaa.org


 
  

 

Rod n ey Rea son over  •  C h ief  E xe cu t iv e  Of f i ce r  
 
 

3013 Mahoning Rd. NE  •   Canton,  OH 44705  •   Phone (330) 452-9823  •   Fax  (330)  452-8172  •   www.sccaa.org 

 
 

To All Prospective Home Weatherization Assistance Program 
Customers 

 
Due to conditions which can prohibit SCCAA from providing Weatherization 
services, all customers applying or inquiring about receiving our services must read 
this so that they might have a clear and better understanding of what to expect from 
SCCAA. 
  
If your property is currently up for sale, your roof is in bad condition or leaking, 
water is leaking into your basement, or if you have a serious code violation, SCCAA 
cannot and will not provide services until the necessary corrections have been made.  
In addition, if your house is cluttered (i.e. attic and basement) we will not be able to 
provide a complete inspection. Therefore, we will not be able to provide 
Weatherization services. 
  
To renters, your landlord must give permission to you and SCCAA that they agree 
to allow the Weatherization services to be solicited. SCCAA does not guarantee to 
provide any services until full inspection has taken place and your home qualifies to 
be serviced.  
 
It is necessary for your landlord to contact our office to speak with a member of our 
staff regarding your Weatherization services. If your landlord is unaware of your 
request, services will be denied until approved by them.  
 
Once an appointment has been set, please abide by it. If you miss your appointment 
without informing our office, your name will go to the bottom of the appointment 
waiting list.  
 
Please note that at any time you apply, there is usually a waiting list of clients ahead 
of you.  We ask that you be patient, and we will do our best to serve you as quickly 
as possible.  
 
 

NOTE:  Should you move or change your phone number, please call our office 
immediately and update your information.
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Before Contractor Arrival 

 
If you are approved for weatherization of your home, the following steps need to be 
taken before our insulation contractor’s arrival. These items are your responsibility:  
 

1) A clean working area. 
2) A responsible adult must be present at all times while the contractor is 

working. 
3) Remove curtains, furniture, etc. from around windows where interior drilling 

is required for sidewall insulation. 
4) Move all movable items aware from basement walls. 
5) Please confine animals to crates, outdoor area, etc. while work is being 

performed. This protects the animal, as well as the contractor. 
6) Move large objects out of the attic if your attic is to be insulated. 
7) For their safety, please keep children out of the area where work is being 

performed. 
8) High weeds/grass close to the house must be cut. 
9) Any known safety hazards must be made known to the inspector and/or 

contractor. 
 
If you have any questions, you may ask the crew leader, but please do not detain the 
contractor with conversation. They are on a struct deadline to finish your home. 
 
 
 

Thank you for your cooperation!
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Application 
 

The following includes acceptable documentation and income guidance along with 
the application. 
 
Please return application and all completed forms with the required documents to 
our HWAP office: 
 
SCCAA HWAP  
3013 Mahoning Rd. NE  
Canton, OH 44705 
 
If you are having any difficulty obtaining the required documents, please let us 
know as we may be able to assist. 
 
 
Sincerely, 
 
HWAP Staff
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3013 Mahoning Rd. NE  •   Canton,  OH 44705  •   Phone (330) 452-9823  •   Fax  (330)  452-8172  •   www.sccaa.org 

 
 

Complete this Form ONLY if you have No Income 
 
Client’s Name: ________________________________________________________ 
 
Social Security Number: _________________________________________________ 
 
Address: _____________________________________________________________ 
 
If home being weatherized is under a different name, please list that name: 
____________________________________________________________________ 
 

Source of Income Monthly Amount 3-Month Amount Yearly Amount 
    
    
    

 
I believe that the above information is complete, accurate, and true as of the date signed 
below and will be held confidentially by SCCAA. 
 
I also understand that falsification of the self-declared information on this form may 
result in denial of service, reimbursement of services provided, and/or lawful 
prosecution.  
 
_________________________________   ____________________ 
Client Signature       Date 
 
 
State of Ohio, County of _______________________ 
 

I, as a Notary Public, do hereby certify that on this ____ day of _________________, 20___, 
personally appeared before me __________________________________, known to me to be the 
person whose name is subscribed to the foregoing instrument, and swore and acknowledged to 
me that he/she executed the same for the purpose and in the capacity therein expressed, and that 
the statements contained therein are true and correct. 
 
(Notary Seal)             ______________________________________ 

        Signature of Notary Public – State of Ohio 
   
        My commission expires: __________________
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3013 Mahoning Rd. NE  •   Canton,  OH 44705  •   Phone (330) 452-9823  •   Fax  (330)  452-8172  •   www.sccaa.org 

 
 

Alternate Contact 
 
 
Stark County Community Action Agency (SCCAA) Home Weatherization 
Assistance Program (HWAP) will make every effort to provide services in a timely 
manner. In the event we are unable to reach you, please provide an alternate 
contact whom we may speak with. 
 
 
Primary Applicant Name: ___________________________________________ 
 
 
Alternate Contact Information 

Name: ________________________________________ 

Phone Number: _________________________________ 

Relationship to Applicant: _________________________

 

file://centralmail/Users/tturner/My%20Documents/FORMS/www.sccaa.org


 
  

 

Rod n ey Rea son over  •  C h ief  E xe cu t iv e  Of f i ce r  
 
 

3013 Mahoning Rd. NE  •   Canton,  OH 44705  •   Phone (330) 452-9823  •   Fax  (330)  452-8172  •   www.sccaa.org 

 
 

 
 

Applicant Disclosure 

 
 
 
Dear HWAP Applicant, 
 
In accordance with Federal Regulations, the attached forms must be signed before 
any work may be done on a client’s residence. However, the signing of these forms 
does not guarantee that SCCAA HWAP will provide service for your home.  This 
can only be determined after our Inspector has completed their inspection and 
collected all the required information concerning the present structure and condition 
of your home.  
 
SCCAA HWAP will notify you of our decision. In the circumstance where 
Weatherization services cannot be provided, we will notify you in writing. 
  
 
Thank you for your cooperation. 
 
 
 
_________________________________   ____________________ 
Applicant Signature      Date
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Home Weatherization Assistance Program - Utility Information Release Forms 
 

Utility Company Information Release Authorization 
 
I hereby authorize _______________________________________ to release information on my utility 
bills, past, present, and future to the service provider Stark County Community Action Agency HWAP. 
 
I understand that this information will be used only to provide data for the above-named agency and/or its 
designees. 

Signature of Applicant Date 

Street Address Phone Number 
 
 

City State Zip Code 

Account Number 

 
 

Utility Company Information Release Authorization 
 
I hereby authorize _______________________________________ to release information on my utility 
bills, past, present, and future to the service provider Stark County Community Action Agency HWAP. 
 
I understand that this information will be used only to provide data for the above-named agency and/or its 
designees. 

Signature of Applicant Date 

Street Address Phone Number 
 
 

City State Zip Code 

Account Number 
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Stark County Community Action 
Homeowner’s Agreement 

 
    Job #: _______ 
       (completed by HWAP)  

 
 

I/we (hereinafter referred to as I), the undersigned, as such owner(s), do hereby grant 
my/our (hereinafter referred to as my) permission for my home to be weatherized in 
accordance with the Weatherization Assistance Program (WAP) established under 
the Department of Energy.  
 
I further grant the Stark County Community Action Agency (SCCAA) and its 
representatives access to any and all information contained in my weatherization 
application.  
 
I as a condition of this agreement, understand and agree that in exchange for the 
work performed by SCCAA, do hereby release and forever discharge this Agency 
and its agents from any and all claims, demands, damages, and causes of action 
which may arise as a result of any labor performed on or material supplied for my 
home as described above by said Agency or its agents.  
 
I further understand that I am entitled to only one (1) weatherization of my real 
property.  I agree to reimburse SCCAA for any other weatherization performed, 
which might occur through fraud or misrepresentation, under the equitable theory of 
restitution. 
  
I hereby swear and affirm that I fully understand and agree to all the provisions of 
this agreement.  I further state that all information supplied by me herein is true and 
correct to the best of my knowledge, information, and belief. 
 
 
______________________________  ______________________________ 
Homeowner’s Signature  Date  Co-Owner’s Signature   Date 
 
 

_____________________________________________ 
HWAP Representative’s Signature  Date
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HOME WEATHERIZATION ASSISTANCE PROGRAM 
      

HOME VISIT SURVEY 

GENERAL INFORMATION 
 
Name:  _____________________________________________________   Phone #: _______________________ 

 
Address: ____________________________________________________________________________________ 

 
Year home was built: _____________  How long have you lived in your home/apartment? __________ 

1. How many people currently live there? ___________________ 

2. How many people living in your home are: 

_____ Under 5      _____ 5-18      _____ 19-40      _____ 41-64      _____ 65 or older 

3. Has anyone moved in or out of your home within the past year?     Yes ___   No ___ 

4. Do you have any pets?     Yes ___   No ___ 

If so, please indicate type and quantity (dogs, cats, etc.): ____________________________ 

 
WEATHERIZATION AND OTHER ENERGY ASSISTANCE PROGRAMS 
 

Have you received assistance from any of the following programs? (Check all that apply) 
 

____ Home Weatherization Assistance Program (HWAP) 

____ Home Energy Assistance Program (HEAP) or Percentage of Income Payment Plan (PIPP+) 

____ Columbia Gas Warm Choice Program 

____ Other, please list: ________________________________________________________ 

 
ABOUT THE HOME 

General 
1. Do you have any leaky faucets?     Yes ___   No ___ 

If yes, please describe: __________________________________________________________________ 

2. Do you have any roof leaks?     Yes ___   No ___ 

If yes, please describe: __________________________________________________________________ 

3. Do you have any mold or moisture problems anywhere in the home, including the basement?  

Yes ___   No ___       If yes, please describe: __________________________________________________ 

4. Are there any construction/renovation projects currently going on in the home?  

Yes ___   No ___      If yes, please describe: __________________________________________________ 

5. Does the gasket on your refrigerator seal tightly?     Yes ___   No ___ 

6. Do you turn lights off in rooms that are not being used?     Yes ___   No ___ 

 
 



                                               
               

HOME WEATHERIZATION ASSISTANCE PROGRAM 
      

HOME VISIT SURVEY 

Heating Season 
1. During your heating season (October – April), at what temperature do you usually set your thermostat? 

___________________ 

2. How often do you have your furnace inspected/serviced? ___________________________ 

3. How often do you check your furnace filter during the heating season? ___________________________ 

4. Before you leave your home or before you go to sleep, at what temperature do you set your thermostat? 
___________________ 

5. Are any of your heating vents/air return grills blocked by furniture? _____________________ 

 
Cooling Season 

1. Do you use an air conditioner?       Yes ___ No ___ 

If yes, is it a central unit or a window unit? ______________________________ 

2. At what temperature do you set the thermostat? _________________________ 

3. How often do you check the filter? ____________________ 

4. Do you keep your windows open or closed during the day? ________________ 

5. Do you close curtains/blinds during the day to block the sun’s heat?  Yes ___ No ___ 

 
Health Screening 
The installation of weatherization materials (cellulose or fiberglass insulation) in your home may create dust,      
fumes, or other conditions that may affect existing health conditions you or other occupants may have.  Please          
list any health concerns you may have regarding the installation of weatherization materials and discuss with the 
energy auditor how these concerns may be addressed.  

If you do not have any concerns, please write “None” below. 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

 
Client Signature: __________________________________________________        Date: _____________________ 

 
Energy Auditor:  __________________________________________________         Date: _____________________ 
    (Print name) 
 
Energy Auditor:  __________________________________________________         Date: _____________________ 
    (Signature) 
 
 
Agency:  ______________________________________________          Contact Number: _____________________ 



Rev. 6/2023 

 
 
 

Home Weatherization Assistance Program 
Pre-Renovation Lead Notification Form 

Confirmation of Receipt of Lead Pamphlet 
 

I have received a copy of the pamphlet, Renovate Right: Important Lead Hazard Information for Families, 
Child Care Providers and Schools informing me of the potential risk of the lead hazard exposure from 
renovation activity to be performed in my dwelling unit. I received this pamphlet before the work began. 

 
 

              
Printed name of recipient     Date 

 
 

         
Signature of recipient 

 
 

 
Self-Certification Option (for tenant-occupied dwellings only) 

 
If the lead pamphlet was delivered but a tenant signature was not obtainable, you may check the appropriate 
box below. 

 

  Refusal to sign — I certify that I have made a good faith effort to deliver the pamphlet, Renovate 
Right: Important Lead Hazard Information for Families, Child Care Providers and Schools, to the rental 
dwelling unit listed below at the date and time indicated and that the occupant refused to sign the 
confirmation of receipt. I further certify that I have left a copy of the pamphlet at the unit with the 
occupant. 

 

  Unavailable for signature — I certify that I have made a good faith effort to deliver the pamphlet, 
Renovate Right: Important Lead Hazard Information for Families, Child Care Providers and Schools, to the 
rental dwelling unit listed below and that the occupant was unavailable to sign  the confirmation of 
receipt. I further certify that I have left a copy of the pamphlet at the unit, on the door. 

 
 

              
Printed name of person certifying attempted delivery  Date and time lead pamphlet delivery 

 
 

         
Signature of person certifying lead pamphlet delivery 

 

                
 

               
 

               
Unit Address 

 
Note Regarding Mailing Option — As an alternative to delivery in person, you may mail the lead pamphlet to 
the owner and/or tenant. Pamphlet must be mailed at least 7 days before renovation (Document with a 
certificate of mailing from the post office). 
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